E-Medical Records

Convenient, Secure Access to Your Health Information

At Kailash Cancer Hospital & Research Centre, we are committed to providing the highest
level of care and convenience for our patients. Our Electronic Medical Records (E-Medical
Records) system allows you to access, manage, and share your health information easily and
securely, empowering you to stay informed and involved in your healthcare.

What is E-Medical Records?

E-Medical Records are digital versions of your paper medical records. They contain
comprehensive information about your health history, including test results, treatment plans,
medications, and more. This system allows for quick and efficient access to your health data,
facilitating better coordination of care and enhancing the quality of your medical services.

Benefits of E-Medical Records

o 24]7 Access: Access your health records anytime, anywhere through our secure online
portal.

e Improved Coordination: Share your medical information seamlessly with different
healthcare providers.

o Enhanced Accuracy: Reduce the risk of errors associated with paper records and
ensure that your medical history is up-to-date.

« Convenient Management: Easily request prescription refills, schedule appointments,
and review your medical history online.

How to Access Your E-Medical Records
Patient Portal

Our user-friendly Patient Portal is your gateway to accessing and managing your E-Medical
Records. Through the portal, you can view your test results, track your medical history,
communicate with your healthcare team, and more.

o Registration: To access the Patient Portal, you need to register. You can do this by
visit our registration desk during your next visit.

o Login: Once registered, log in to the Patient Portal using your secure credentials.

e Support: For assistance with accessing or navigating the portal, please contact our
support team at 02668-265300.

Requesting Records

If you need a physical copy of your medical records or wish to request records for a third
party, you can submit a written to our medical records department.



Privacy and Security

Your privacy and the security of your medical information are our top priorities. Our E-
Medical Records system employs state-of-the-art encryption and security measures to protect
your data from unauthorized access. We comply with all relevant privacy laws and
regulations to ensure your information remains confidential and secure.

Contact Us

For any questions or concerns regarding E-Medical Records, please reach out to our medical
records department:

e Phone: 02668-265300
o Office Hours: 9 amto 5 pm

At Kailash Cancer Hospital & Research Center, we are dedicated to making your healthcare
experience as seamless as possible. Our E-Medical Records system is designed to provide
you with easy access to your health information, helping you stay informed and engaged in
your care.



